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KENMORE ELITE HEAT PUMP WATER HEATER
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KENMORE ELITE HEAT PUMP WATER HEATER FEATURES



CONFIDENTIAL. KCD, Sears Brands Management Corporation, 2016

KENMORE SMART ELECTRIC WATER HEATER MODULE

https://www.youtube.com/watch?v=WwSlONDpeGw
https://www.youtube.com/watch?v=WwSlONDpeGw
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Appealing to the Duress Customer

60% of appliances are bought “in duress”

70-80% of duress customers begin buying process online

Sears has created targeted messages for this online 

customer

Sears is the go to source for “proactive relief”

Ad Week video series released on YouTube 10.3.16

Key message: Sears wants you to stop ignoring your 

malfunctioning appliances before they break and you’re 

screwed.
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